
 

Current FW Version:  F – 4.0.11.9835 

Version Date:  March 2014 

Reference:  6373 

Release Type: 

  Firmware    Software    Hardware    New Product 

Kramer Product Affected:  

Product Name(s) Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

RC-62 

RC-62L 

RC-62X 

RC-63A 

RC-63AL 

RC-63AX 

RC-63D 

RC-63DL 

RC-63DX 

Any No Yes 

Technical Notes: 

  New software support was added. 

Codependency with Other Products and Software: 

Product Name Comments 

K-Config This FW version is for use with K-Config 2.0.0.X. If you 
have a RC-6X unit installed and running a project created 
with K-Config 1.0.X.X we recommend not upgrading its 
firmware to this version. 

 



 

Current FW Version:  F – 4.0.11.9835 

Version Date:  March 2014 

Reference:  6373 

 

The following changes were made in this version: 

Added Features: 

 Added support for K-Config 2 new relevant features. 

Fixes: 

 Various bugs were fixed and performance stabilized. 

Modifications: 

 Speed enhancements were made.  

Known Issues: 

 There are no known issues. 

 

Preceding Version:  F - 3.3.2.5136 



 

Preceding FW Version:  3.3.2.5136 

Version Date:  October 2011 

Reference:  947 

 

The following changes were made in this version: 

Fixes: 

 The device resetting after many button clicks was fixed. 

 RC-63D\RC-63DL resetting after fast rotation of the digital knob was fixed. 

 Entering incompatible data for the PIN is now prevented. 

 
Modifications: 

 The blinking pattern of the unlock key was changed. 

 
Known Issues: 

 There are no known issues. 

 

Preceding Firmware Version: 3.3.1.3781 



 

Preceding FW Version: 3.3.1.3781 

Version Date:  March 2011 

Reference: 6660 

 

The following changes were made in this version: 
 
 
Fixes: 

 USB driver of previous FW version caused connection problems with PC running 
Windows Vista/32 bit, Windows Vista/64bit, Windows 7/32 bit, Windows 7/64 bit. 

 
Known Issues: 

 Configuration must be loaded to master before working with auxiliary digital knob. 

 

Preceding Firmware Version: 3.3.0.3494 



 

Preceding Firmware Version: 3.3.0.3494 

Version Date: March 2011 

Reference: 6594 

 

The following changes were made in this version: 

 

Added Features: 

 Support for K-Config version 1.0.1.X new features. 

 Support for sending output control strings from relevant ports on auxiliary devices 

 (serial, IR and relays). 

 
Fixes: 

 When secure mode was set to ON the following actions did not work: panel lock, 
power amplifier, LEDs light. 

 
Known Issues: 

 Configuration must be loaded to master before working with auxiliary digital knob. 

 

Preceding Firmware Version: 3.2.2.3124 



 

Preceding FW Version:  3.2.2.3124 

Version Date:  October 2010 

Reference:  6350 

 

The following changes were made in this version: 

 

Added Features: 

 Support for K-Config version 1.0.0.70 new features was added. 

 RC-63D series – support for the digital audio knob (up, down events) was added. 

 

Fixes: 

 Several minor bugs relating to overall performance were fixed. 

 

Modifications: 

 Memory handling was improved enabling smoother execution in large 
configurations. 

 When using Look Up table, the answer is not converted to String. 

 

Known Issues: 

 When secure mode is set to ON the panel lock does not work. 

 

Preceding Firmware Version: 3.2.2.2979 


