
1 Firmware Upgrade
The VP-81K firmware is located in FLASH memory, which lets you upgrade to the latest Kramer firmware version in minutes! The process involves:

· Downloading from the Internet (see section ‎1.1)

· Connecting the PC to the RS‑232 port (see section ‎1.2)

· Upgrading Firmware (see section ‎1.3)
· Performing Factory Reset (see section ‎1.3)

1.1 Downloading from the Internet

You can download the up-to-date file from the Internet. To do so:

1.
Go to our Web site and download the file: “FlashLoader.zip” from the Technical Support section.

2.
Extract the file: “FlashLoader.zip” to a folder (for example, C:\Program Files\Kramer Flash).

3.
Run the “Setup” file and install the “Flash Loader” software..
1.2 Connecting the PC to the RS‑232 Port

Before installing the latest Kramer firmware version on a VP-81K unit, switch OFF the VP-81K unit and connect the RS-232 9-pin D-sub rear panel port on the VP-81K unit to your PC via null-modem adapter.

1.3 Upgrading Firmware

Follow these steps to upgrade the firmware:

1.
Run the “FlashLoader” software.
2.
Set the appropriate COM port. Leave the baud rate on default value of 115200 and the “Open Port” button.

3.
Connect the power on the VP-81K unit and switch it ON. Wait few seconds until the following message appears in the window and the “Send Binary File” button is activated:
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Figure 1: FlashLoader Window

4.
Click the “Send Binary File” button.
The following window appears:
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Loading the Latest Firmware
5.
Browse to the VP-81K firmware version file with extension KMR which is included in the downloaded package, and click Open.
Wait for completion of the upgrade procedure. The new firmware version appears in the INPUT STATUS 7‑segment Display.
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Figure 2: Flash Upgrade Process
6.
If required, disconnect the RS-232 rear panel port on the VP-81K unit from the PC.
7.
Perform factory reset:


Turn the machine OFF, then press the FACTORY RESET button at the rear of the device and then turn the machine ON while keep pressing the FACTORY RESET button. Wait few seconds until front panel lights.










